
 

Research Key findings and recommendations  
  
Since 2009 Dwell Housing Trust has commissioned the construction of homes in new-build housing 
developments in Wellington. These developments mainly provide rental accommodation, although 
there is a smaller number of shared ownership properties. The researchers conducted in-depth 
interviews with residents in 18 dwellings to find out about their experiences and views about living in 
Dwell housing. They asked them about dwelling functionality, performance, design, and satisfaction 
with their homes.  This information will help Dwell to make informed decisions about housing type and 
design of future developments.  
 
Participants especially appreciate the security, affordability and convenient location of their homes. 
Most had moved to Dwell housing from being homeless or in precarious housing situations. Almost 
all wanted to express their appreciation to Dwell for their home and to emphasise the positive effects 
it has had for them and their families. These dwellings have made significant improvements to the 
lives of residents, who report increased health and wellbeing since moving into a Dwell home. 
 
Overall, the residents are very positive about their homes. The level of participants’ satisfaction with 
their housing was high, with 13 of 18 saying that they are very satisfied or satisfied with their housing. 
None said they are dissatisfied. Residents’ satisfaction with the location of their home was even higher 
than their overall satisfaction with their home. Sixteen said they were very satisfied or satisfied with 
their location.  
 
Even so, participants also identified problems with their housing. The issues they identified did not 
detract from their overall positive views of Dwell housing. 
 
Broadly in order of frequency, the main issues participants identified were: 

• Inadequate storage. This was one of the most persistent issues raised by participants. In the 
room-by-room assessment it was the most commented on of all issues.  

• Room size and layout. In the room-by-room assessment, residents frequently commented on 
layout and size of their kitchens, living areas, and bedrooms. Some participants found some 
areas too compact and other areas more spacious but less functional.  

• Dwelling size – Some respondents stated their homes were too small, in most cases this was 
due to household growth. 

• Fixtures and fittings. The most commonly identified problems were with door handles and 
locks, ovens, and ranges hood / extractor fans. 

• Living in multi-level housing. The majority of Dwell’s new built stock is multi-level, with at least 
one set of internal stairs. Some issues identified were that he parents’ bedroom is on a different 
level to children’s bedrooms, and for some, the lack of a toilet on every level.  

 
Recommendations 
Dwell should continue to do what we are doing very well – providing affordable, safe, warm, dry homes 
in great locations as overall, residents are very positive about their homes.  
 
There is always room for improvement in design and the researchers recommended that future 
dwelling design, Dwell pays particular attention to: 

• Increasing storage space  

• Making sure the layout of spaces makes best use of it 

• Improving accessibility 

• The type and quality of materials, appliances, and fittings to improve durability and 
operating costs.  

 
If you would like to talk with someone about the research please contact our CE, Alison Cadman on 
alison@dwell.org.nz  
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